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Once you have entered these settings, press the BlackBerry button and select Save.

You will be contacted by IT, and they will send you an email with a provision code, as 

shown below.  You will need to select the Provision option on the main menu on 

your device to enable it to retreive a list of keys.

Provision Code

After using a security string to work out a One Time Code you will move to the next 

index the following time.  The app will automatically do this for you.  When you get 

low on keys, you can use the "Top Up" option on the main menu at any time to get a 

new list of keys.

Understanding the One Time Code security system.

When an account is set up for Remote Access, you should receive a username and PIN 

number via email and a text message containing four pinsafe security strings.

If you own a Blackberry, you can download the pinsafe Swivel app to make access easier.  To 

get this app on your phone, open the following page on your Blackberry:

https://demo.swivelsecure.com/provision

Once the page is open, you should have the option of two separate downloads.  You must 

select:

New swivlet for PINsafe 3.8

And then click on the Download button.  You may receive an error regarding the lack of a 

certificate of the app.  You must select Accept for this.

Once you have finished the installation, run the app (either by selecting Run after it has 

installed, or by finding the app in the app traywhere it will be called Pinsafe 2.)

When you are requested to enter your OTC, this is what you should enter.

Once you have run the app, select Configuration from the main menu.  Delete what is 

currently entered here, and enter the configuration options as shown below.

Username:

Server URL:

Context:

<your username>

https://portal.somerset.nhs.uk:443

/swivel

Go back to the main menu and select Top Up, then select Enter PIN.  Enter the PIN 

that was sent to you in the welcome email, and then press the BlackBerry button 

and select OTC.  Your OTC will be displayed on the screen in a similar format to this:

Once you have entered these settings, you will need to contact IT Support.

Please see http://itportal.somerset.nhs.uk for contact details

From the main menu, select Provision, and enter the code shown in the email, then 

press the BlackBerry button and select Provision.

https://demo.swivelsecure.com/provision

