
Using the NHS Somerset Connect Tunnel 

You can access the Portal here: http://portal.somerset.nhs.uk.  Before doing so, please read through 

the following help sections. 

 Preparing your computer for the Portal: http://itportal.somerset.nhs.uk/index.html#prepare  

 Understanding the One Time Code system: http://itportal.somerset.nhs.uk/index.html#otc 

 Access the Portal and Remote Access: http://itportal.somerset.nhs.uk/index.html#access 

 

Once you have successfully logged in to the portal, you can download the NHS Somerset Connect 

Tunnel.  This will allow your NHS laptop to connect to the NHS network as if you were at the office.  

The Connect Tunnel may have been previously installed on your computer.  Look for an icon on your 

desktop like this: 

 

If you can see this icon, the Connect Tunnel is already installed, so you can skip the following section.  

If you cannot find the icon, read through the following section to learn how to install the Connect 

Tunnel. 

Installing the NHS Somerset Connect Tunnel 

 Log in to the Portal (see above link if you need help with this). 

 Find the Install Connect Tunnel link on main screen.  This should be on the left, towards the 

bottom, and will look like this: 

 
 A box like pop up asking you to install the Connect Tunnel: 

 
 Click on the blue Install button.  This will begin the software installation.  You may need to 

“Allow” the process to run, by approving any security warnings. 

 Once the software has finished installed, you can close the Connect Tunnel installation box. 
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Using the NHS Somerset Connect Tunnel 

If you have the NHS Somerset Connect Tunnel installed, you will have an icon like this on your 

desktop:  

 

 Double click on this icon to begin using the Connect Tunnel.  You will be faced with a login 

screen: 

 

 

 

 

 Fill in your Username as it appeared on your welcome email.  You will also need to work out 

your OTC.  If you are not sure which index to use, browse to https://portal.somerset.nhs.uk and 

enter your username, then press the Get Index button.  Follow the link at the top of this page if 

you need a reminder on how to work out your OTC. 

 Once you have filled in your details, press Connect.  You will get a Connecting box: 

 
 When this disappears, you will be connected via the VPN to the NHS network.  You may see a 

yellow balloon pop up in the right hand corner of your screen to tell you that you are connected. 

 

Disconnecting from the NHS Somerset Connect Tunnel 

 

 When you wish to disconnect, look in the system tray (next to the time and date) for an icon that 

looks like this:  

 

 

 

 

 

 Right click on this icon, and select Disconnect to disconnect from the network. 

Remember that when you are connected to the VPN, all your internet traffic will go through this, so 

you may find that some of your sites are filtered according to NHS policies. 

https://portal.somerset.nhs.uk/

