
Using the NHS Somerset Remote Access Portal 

You can access the Portal here: http://portal.somerset.nhs.uk.  Before doing so, please read through 

the following help sections. 

 Preparing your computer for the Portal: http://itportal.somerset.nhs.uk/index.html#prepare  

 Understanding the One Time Code system: http://itportal.somerset.nhs.uk/index.html#otc 

 

Once you are clear on how your computer must be set up, and you understand how to work out 

your OTC, use the link above to access the portal.  You will be faced with a login screen as below: 

 

Fill in your username as it appears on the welcome email.  Work out your OTC and enter it too.  If 

you are unsure which index you need to use, you can use the Get Index button to find out.  If you 

need a new set of security strings, you can enter “1111-03” into the OTC box to get additional strings 

sent to you.  

Once you have entered your OTC, press the Log In button to access the Portal. 

If this is the first time you have accessed the Portal, you will be required to install a few pieces of 

software. These are used to determine if you are running NHS equipment, if you have up to date 

anti-virus, etc.  You must select the Install button to continue.  You will see a number of pop up 

boxes, for which you must select “Run” for each. 

Enter Username here 

Enter your OTC here 

Use this button to find 

out your next index 

number. 

http://portal.somerset.nhs.uk/
http://itportal.somerset.nhs.uk/index.html#prepare
http://itportal.somerset.nhs.uk/index.html#otc


 

Once the software has fully installed, the full Portal will load.  You will see a list of links to the 

different resources that have been made available to your account. 

Surgery Staff and GPs: How to connect to your Surgery Comms Server. 

If you work in a surgery, you should have a link to your surgery's comms server, which will look like 
this: 

  

To connect, simply click on the link and the Remote Access session will begin in a new window. You 
can change the settings of this window by using the Edit button (a symbol of a pen).  Once your 
Remote Access session has loaded, you can log in with your normal surgery username and password. 

NHS Somerset & CCG Staff: How to connect to WYNTS. 

If you work for NHS Somerset or Somerset CCG, you should have a link to WYNTS, which will look like 
this: 

  

To connect, simply click on the link and the Remote Access session will begin in a new window. You 
can change the settings of this window by using the Edit button (a symbol of a pen). 

Once your Remote Access session has loaded, you can log in with your normal username and 
password. 

 

If you have the use of an NHS laptop, you may also be able to install the Connect Tunnel software on 
your laptop to allow easier access to NHS resources.  To see how you can do this, check out this 
section on the IT Portal website: http://itportal.somerset.nhs.uk/index.html#connect_tunnel 

Use this button to 

install the software. 

http://itportal.somerset.nhs.uk/index.html#connect_tunnel

